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Poor healthcare quality is a public health emergency. The Institute of Medicine called the substantial

gulf between the vision of ideal care and the reality of what most individuals receive a quality

chasm. The Quality Solution enlightens, informs, and challenges professionals in public health,

medicine, health administration, and health law to bridge this chasm and to participate in the

transformation of the healthcare system through the science of healthcare quality-measurement and

improvement. Through the contributions of a knowledgeable and experienced panel of authors, The

Quality Solution profiles initiatives of the key healthcare stakeholders--consumers, payers,

healthcare providers, and employers--and how they can work together to improve healthcare

quality.
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When I received the book I found out that some pages were already missing as a result I was not

able to complete some of my assignments.I wish I could get a refund.

This book is absolutely thorough and well done. This book NEEDS to be implemented in every

health care curriculum. You will never regret picking up this book.

I really liked this book. Good information. the subject matter was well represented and it was very

easy to follow. This was particularly interesting to me and was very pertinent.



This book is required for my present MBA pursuit. I ordered it without a hassle and it arrived in

excellent condition without a hassle. I'm pleased!
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